PRIVACY POLICY Last Modified: 10/25/2021

DISCOVER WHAT'S POSSIBLE

Bull City Counseling, PLIC is committed fo protecting your privacy. We have developed specific policies and procedures to ensure that the information you
provide to us through our website is collected and maintained in a manner that respects your privacy. This Privacy Statement explains these important policies
and procedures. We reserve the right to change this Privacy Policy, or any other policy or practice, at any time. We will notify you of any changes to the Policy
by updating the “last modified” date at the top of this document. We encourage you to take the time to read our entire Privacy Policy for complete details
about our privacy practices and how we protect your personal information.

Acceptance

By using the website, you signify your terms of this acceptance of this Privacy Policy and consent to the collection, use and transfer of your information under
the policy. If you do not agree with the terms of our Privacy Policy, you should exit the site immediately.

Cookies

We collect information about your use of our site through the use of “cookies.” We utilize cookies to save your login information and enable certain features of
the website. Note that your browser software can be set to reject all cookies. Sefting your web browser to reject all cookies may prevent you from using al
portions of the site or enjoying its full functionality. You can “opt out” or change your mind by visiting: http://optout aboutadsinfo/

Website Analytics

We may use third party website analytics services in connection with this site. We use the information collected by such services to enhance usability on the
site. Such services do not collect personal information that you do not voluntarily enter into the site, and they do not track your browsing habits across
websites that do not use their services.

Third Party Links

Our website provides links to other companies” websites. If you leave our site by linking to one of these third-party sites, you will be subject to the privacy
policies and procedures posted on that site, and this Privacy Policy will no longer apply. Bul City Counseling, PLLC is not responsible for the content of third-
party links or the use, collection or dissemination of information on such third-party websites.

What personal information do we collect?

We only collect personal information about you when you do any of the following:

. You choose to share your personal information with us to use our site.
. You request information from us.

. You make an inquiry.

. You participate in a survey or fil out an online form.

You otherwise contact or interact with us.
This personal information may include, but is not limited to: your name, email address, medical insurance, personal medical information and other information
you voluntarily provide fo us.

How do we use the information we collect?
We use personal information collected online to:

. Fulfil your request for services.

. Send you cerfain e-mail messages critical to following up on requested services

. Allow "pre-populating” forms that are displayed for logging info our website or affliated websites.
. Bi\hng, account maintenance, and record—keeping purposes.

. Improve our customer experience.

In addition, we may collect and use information for analytic purposes, market research or marketing purposes, as allowed by law. We may use and analyze
the information we collect so that we can administer, support, improve and develop our business. We do collect anonymous, non-personal information about
your use of our site.

Do we share the personal information collected online?

We may share the personal information we collect about you with our providers in order to follow-up on services you have requested. While these providers
may have access to personal information needed to perform their functions, they are prohibited from sharing or using such information for any other purpose.
Finally, we may disclose your personal information as otherwise permitted or required by law.

How do we use and disclose Protected Health Information?

Under the Health Ihsurance Portability and Accountability Act of 1996 (HIPAA), Protected Health Information is any information about health status, provision of
health care or payment for health care that can be linked to a specific individual. Broadly, this includes phone/fax numbers, geographical identifiers, e-mail
addresses and other information directly related to an individual.

Our use and disclosure of your Protected Health Information is governed by HPAA. When you use the site to request contact with a provider, all protected
health information that you submit with the contact form or created from your use of the contact form is used and disclosed by us as a Business Associate (as
defined by HPAA) according to the terms of a Business Associate Agreement between us and that provider. This means that we may only use and disclose
your Protected Health Information on behalf of, or fo provide services to, the healthcare provider for the appointment scheduling services available through
the website according to the terms of the Business Associate Agreement.

We take reasonable security measures to protect the security of your personal information, including the adoption of generally accepted industry standards
to safeguard the confidentiality of your personal information, through the use of firewalls and secure socket layer technology (*SSL"). We do not guarantee or
warrant that there wil be no unintended disclosures of your personal information. If we become aware that your personal information has been disclosed in
any manner contrary fo the terms of this Privacy Policy, we wil use reasonable efforts to notify you of the nature and extent of the disclosure (to the extent we
know that information) as soon as reasonably possible, and as required by law.

Storage

We store submitted forms and reviews indefinitely, even after “deletion,” and may archive such information elsewhere. We wil retain your personal information
as long as your account is active or needed to provide you services. At any time, you may remove your personal information or instruct us to remove it, but
you should be aware that it is not technologically possible to remove each and every record of the information you have provided to bullcitycounseling.com
from our servers. We will also retain your personal information as necessary to comply with legal obligations, resolve disputes and enforce our agreements.



TERMS OF USE

This website is administered by staff at Bul City Counseling. Bull City Counseling makes information available on this Site, subject fo the following Terms of Use
("Terms”). By accessing this Site, you agree to these Terms. If you do not agree to all of these Terms, do not use this Site. Bul City Counseling reserves the right
to change these Terms at any time without notice. These Terms represent the entire understanding between you and Bull City Counseling relating to the use
of this Site.

For Site Security purposes and to ensure that this service remains available to all users, Bull City Counseling uses software programs to monitor network traffic
to identify unauthorized attempts to upload or change information, or otherwise cause damage.

Unauthorized attempts to upload information or change information on this service are strictly prohibited and may be punishable under the Computer Fraud
and Abuse Act of 1986 and the National Information Infrastructure Protection Act

ALL MATERIALS ON THIS SITE ARE PROVIDED "AS 18" WITHOUT WARRANTY OF ANY KIND, EXPRESSED OR IMPLEED, NCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.

Bull City Counseling shall have the right, but not the responsibility, to remove content that may be in violation of this agreement, any rules posted here, or any
applicable provisions of law. Bull City Counseling may change any information on this Site or any product or service described on this Site, including
functionality or performance thereof, any time without notice.

The documents posted on this Site may contain hypertext links or pointers to information created and maintained by other public and private organizations.
These links and pointers are provided for visitors' convenience. We do not control or guarantee the accuracy, relevance, timeliness, or completeness of any
linked information. Further, the inclusion of links or pointers to websites other than a Bull City Counseling-managed website is not infended to assign
importance to those sites and the information contained therein, nor is it intended to endorse, recommend, or favor any views expressed, or commercial
products or services offered on these outside sites, or the organizations sponsoring the sites, by trade name, trademark, manufacture, or otherwise.
Reference in this Site fo any specific commercial products, processes, or services, or the use of any trade, firm or corporation name is for the information and
convenience of Site visitors, and does not constitute endorsement, recommendation, or favoring by Bull City Counseling.

This Site contains links to other websites that are not hosted by Bull City Counseling. These websites are not under the control of Bull City Counseling. Bull City
Counseling is not responsible for their content or the content of any information linked fo these websites. Links to other websites are provided as a
convenience to our users and do not imply any endorsement by Bull City Counseling of information contained in these websites or the organizations that
support them.

IN'NO EVENT WILL BULL CITY COUNSELING BE LIABLE FOR ANY DAMAGE WHATSOEVER (NCLUDING WITHOUT LIMITATION DAMAGES RELATNG
TO LOST REVENUES OR PROFITS, LOST DATA, WORK STOPPAGE, COMPUTER FALURE OR MALFUNCTION) RESULTING FROM OR IN ANY WAY RELATED
TO THE USE OF ANY MATERIALS POSTED ON OR MADE AVALLABLE AT THIS SITE OR ANY OTHER SITE TO WHICH A LINK'IS PROVIDED OR ON WHICH
A LINK'IS PROVIDED TO THIS SITE, REGARDLESS OF THE LEGAL THEORY ON WHICH SUCH DAMAGES ARE BASED.

With respect to the content of this Site, neither Bull City Counseling, nor its employees and contractors make any warranty, expressed or implied or statutory,
including but not limited to the warranties of non-infringement of third party rights, title, and the warranties of merchantability and fitness for a particular
purpose with respect fo content available from this Site or other Internet resources linked from it.

Additionally, Bul City Counseling does not assume any legal liabiity for the accuracy, completeness, or usefulness of any information, product, or process
disclosed herein nor freedom from computer virus, and do not represent that use of such information, product, or process would not infringe on privately
owned rights.

Except for content with respect to which a third-party copyright is noted, and content contributed by users, with respect to which users grant a license to Bull
City Counseling elsewhere in these Terms and Conditions, this website and its content are copyright of Bull City Counseling, PLIC. All Rights Reserved. Any
redistribution or reproduction of part or all of the contents in any form is prohibited other than the following:

« You may print or download to a local hard disk extracts for your personal and non-commercial use only.

« You may copy the content to individual third parties for their personal use, but only if you acknowledge the website as the source of the material.

« You may share links to content.

You may not, except with our express written permission, distribute or commercially exploit the content. Nor may you transmit it or store it in any other website
or other form of electronic retrieval system.

If o copyright is indicated on a photo, graphic, or any other material, permission to copy these materials must be obtained from the original source.

Unauthorized attempts to upload information and/or change information on this Site are strictly prohibited and are subject to prosecution under Title 18

US.C, Sections 1001 and 1030).

Bull City Counseling manages its own content and the design and organization of this Site and has the right but not the responsibility to remove content that
might be in violation of these Terms, any rules posted here, or any applicable provisions of law.

Contact Information

If you have any questions about this Policy or any of the practices described herein, please contact us by email or postal mail:
Bull City Counseling,

3622 lyckan Pkwy Ste. 4008

Durham, NC 27707


mailto:admin@bullcitycounseling.com?subject=Website%20Privacy%20Policy

